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Introduction

• Approval of assessments – all assessments should be approved by 
the external examiner before they are released to students

• Externals should be considering whether the assessment is of an 
appropriate level, and whether the assessment and marking criteria 
are clear

• Moderation – internal and external moderation occurs at all levels of 
a programme

• The role of the external is to confirm that internal moderation has 
been carried out appropriately and that the feedback and grades are 
consistent with the marking criteria for the assessment



The AR website



External examiners section



A one-stop shop for Externals



Accessing our systems

• You have been provided with a username which can be used to 
activate your LJMU account – e.g. REGJSMIT

• Your password expires every 60 days

• You will access WebHub and moderation SharePoint using your 
username and password

• Canvas uses a slightly different sign-on – format 
REGJSMIT@ljmu.ac.uk plus your password

mailto:REGJSMIT@ljmu.ac.uk


Account management

• Your LJMU password expires every 60 days…….. 



External examiner WebHub



Moderation



Your programme



Individual module



Individual assessment items



Accessing the moderation SharePoint

• Most module leaders will upload sample assessments or links to 
assessments on the moderation SharePoint – this can be accessed 
from the link in WebHub next to each module



Viewing sample work



Moderated work – with feedback



Moderation

• Moderation policy states that 10 or 10% of an assessment, whichever 
the higher, should be internally moderated (sighted second marked)

• All dissertations should be double (unsighted) marked

• Externals should be provided with a representative sample of work 
with evidence of internal moderation 

• Programme leaders will advise when work is ready to moderate

• External moderation needs to be completed before the board 
reporting deadlines (11th February 2022 for semester 1 and 26th May 
for semester 2)

• BRD is the date on which all marks are finalised for the Board of 
Examiners



Key things to remember

• LJMU passwords expire every 60 days whether you access the system 
or not

• If you can’t get into WebHub it probably means your password has 
expired – it doesn’t give a warning message

• Certain browsers don’t work properly with SharePoint and Canvas –
Chrome or recent versions of Edge are best. Old versions of Edge or 
Firefox may give odd errors


