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- Offering practical support and friendship to refugees and asylum seekers -

Asylum Link Merseyside
Patrons:   Baroness Caroline Cox; Lord David Alton; Louise Ellman M. P.

A drop-in centre for Asylum Seekers and 
Refugees, primarily a safe place to meet  
and find out more about your 
circumstances and the place where you 
have been sent.

Core Services
• Currently 140 - 160 service users each day
• 750 people per year for casework (200 

destitute)
• 200 meals per day
• 200 people accessing 85 ESOL places annually
• An estimated 3000 unique visitors per year
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2018   (Nov17 to Oct18)

UNHCR - 68.5 million people at 
risk worldwide

Asylum claims in EU28  -
641,050

Asylum claims in UK – 30,664

https://www.gov.uk/government/stat
istics/immigration-statistics-year-
ending-september-2018-data-tables

http://appsso.eurostat.ec.europa.eu/

https://www.unhcr.org/figures-at-a-
glance.html

https://www.gov.uk/government/statistics/immigration-statistics-year-ending-september-2018-data-tables
http://appsso.eurostat.ec.europa.eu/
https://www.unhcr.org/figures-at-a-glance.html
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Top 20 Nationalities attending ALM
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Nationalities of Active Clients

		Nationality		CountOfALM_ID		Nationality		2018

		Iranian		362		Iranian		115		1

		Iraqi		189		Iraqi		62		2

		Eritrean		140		Sudanese		43		3

		Sudanese		94		Afghan		35		4

		Afghan		83		Eritrean		35		5

		Nigerian (Nigeria)		72		Nigerian		32		6

		Syrian		72		Congolese (DRC)		31		7

		Libyan		57		Libyan		26		8

		Pakistani		57		Ethiopian		22		9

		Ethiopian		56		Pakistani		19		10

		Congolese (DRC)		44		Syrian		19		11

		Sri Lankan		39		Egyptian		16		12

		Egyptian		38		Sri Lankan		16		13

		Chinese		35		Chinese		13		14

		Zimbabwean		35		Cameroonian		11		15

		Indian		23		Indian		11		16

		Somali		21		Albanian		10		17

		Cameroonian		20		Algerian		8		18

		Algerian		19		Moroccan		8		19

		Albanian		16		Somali		8		20

		Kuwaiti		15		Jamaican		7		21

		Moroccan		15		Guinean		6		22

		Gambian		14		Kuwaiti		6		23

		Kuwaiti (Bidoun)		14		Palestinian		6		24

		Yemeni		13		Ugandan		6		25

		Bangladeshi		12		Yemeni		6		26

		Guinean		12		Burundian		5		27

		Sierra Leonean		12		Gambian		5		28

		Palestinian		11		Jordanian		5		29

		Vietnamese		11		Kenyan		5		30

		Ugandan		9		Kuwaiti (Bidoun)		5		31

		Burundian		8		Angolan		4		32

		Jamaican		8		Bangladeshi		4		33

		Kenyan		8		Malawian		4		34

		South African		8		Saudi		4		35

		Angolan		7		South African		4		36

		Ghanaian		7		Togolese		4		37

		Russian		7		Vietnamese		4		38

		Chad		6		Lebanese		3		39

		Malaysian		6		North Korean		3		40

		Ivorian (ivory Coast)		5		Russian		3		41

		Jordanian		5		Sierra Leonean		3		42

		Rwandan		5		Tunisian		3		43

		Saudi		5		Turkish		3		44

		Namibian		4		Belizean		2		45

		Togolese		4		Chad		2		46

		Tunisian		4		Ghanaian		2		47

		Turkish		4		Ivorian (ivory Coast)		2		48

		Lebanese		3		Namibian		2		49

		Malawian		3		Belarusian		1		50

		Malian		3		Botswana		1		51

		Mauritian (Mauritius)		3		British		1		52

		North Korean		3		Filipino (Phillipines)		1		53

		Tanzanian		3		Georgian		1		54

		American		2		Guyanese		1		55

		Armenian		2		Honduras		1		56

		Belizean		2		Hungarian		1		57

		Burkina Faso		2		Liberian		1		58

		Filipino (Phillipines)		2		Malaysian		1		59

		Liberian		2		Mauritian (Mauritius)		1		60

		Mexican		2		Mexican		1		61

		Myanmar (Burmese)		2		Mongolian		1		62

		Salvadoran (El Salvador)		2		Mozambican		1		63

		Slovak		2		Nepalese		1		64

		Ukrainian		2		Nigerien (Niger)		1		65

		Azerbaijani		1		Rwandan		1		66

		Belarusian		1		Salvadoran (El Salvador)		1		67

		Beninese		1		Senegalese		1		68

		Botswana		1		Slovak		1		69

		British		1		Ukrainian		1		70

		Georgian		1

		Guyanese		1				679

		Honduras		1

		Hungarian		1

		Israeli		1

		Macedonian		1

		Mongolian		1

		Mozambican		1

		Nepalese		1

		Nigerien (Niger)		1

		Portuguese		1

		Romanian		1

		Senegalese		1

		South Sudanese		1

		Stateless		1
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		ALM_ID		FileOpened		FirstName		OtherNames		Alias		Gender		Date of Birth		Nationality		1		Language		FileStatus		HORef		PortRef		ReceivePost		Housing		Food		Casework		DateModified

		ALM07632		17-Jan-18		Arian Ahmed		KHEDERI				Male		10/23/86		Iranian		115		Unknown		Current		K1334033/3		LPL/377630				No		No		Yes		17-Jan-18

		ALM07630		15-Jan-18		Zaynab Muhammed		AHMED				Female				Iraqi		62		Unknown		Current								No		No		Yes		15-Jan-18

		ALM04665		14-Mar-12		Hassan Ahmed Mohammed Ali Aba		AL-YAZID				Male		2/10/88		Sudanese		43		Unknown		Current		A1331278		ASL/1354294				No		No		Yes		26-Jan-18

		ALM07646		29-Jan-18		Wais		ABDULAHAD				Male		6/1/88		Afghan		35		Unknown		Current				KIU/5036592				No		No		Yes		29-Jan-18

		ALM07633		17-Jan-18		Biniam		GEBRESLASIE				Male		7/12/83		Eritrean		35		Unknown		Current				LPL/507357				No		No		Yes		17-Jan-18

		ALM07359		20-Jun-17		Kike Oluwatoyin		OGUNSANYA				Female		5/26/82		Nigerian (Nigeria)		32		Unknown		Current		O1832798		MET/4742421				No		No		Yes		18-Jan-18

		ALM05733		4-Aug-14		Kibula		TENGWA				Male		6/4/70		Congolese (DRC)		31		Unknown		Current								No		No		Yes		6-Feb-18

		ALM07645		24-Jan-18		Abdulati Omar M.		SHAGLOF				Male		11/18/75		Libyan		26		Unknown		Current		A1413980		GAT/5040031				No		No		Yes		24-Jan-18

		ALM05625		16-Jun-14		Azeb		MENGESHA				Female		9/1/61		Ethiopian		22		Unknown		Current		M1639240		ASC/4761553				No		No		Yes		9-Feb-18

		ALM07602		19-Dec-17		Muhammad Malik		ARIF		HARRY		Male		1/1/56		Pakistani		19		Unknown		Current		A1903743		ASC/5030188				No		No		Yes		6-Mar-18

		ALM07644		25-Jan-18		Mohammad		HAKKI				Male		8/19/96		Syrian		19		Unknown		Current								No		No		Yes		25-Jan-18

		ALM07572		29-Nov-17		Zakia Fathy Sedak		ELTAMAMY				Female		7/22/69		Egyptian		16		Unknown		Current				TN2/5058497				No		No		Yes		16-Jan-18

		ALM07637		17-Jan-18		Sangarapillai		PUVANENTHIRAN				Male		9/15/77		Sri Lankan		16		Unknown		Current		P1195098/004		NWA/3351248				No		No		Yes		7-Feb-18

		ALM07726		14-Mar-18		Medoun		DIAKHATE				Male				Unknown		14		Unknown		Current								No		No		Yes		14-Mar-18

		ALM07530		1-Nov-17		Ping		ZHANG				Female		10/15/82		Chinese		13		Unknown		Current		Z1108979						No		No		Yes		16-Jan-18

		ALM07667		8-Feb-18		Alain		NGEUFACK				Male		1/13/89		Cameroonian		11		Unknown		Current		N3020158						No		No		Yes		8-Feb-18

		ALM07649		29-Jan-18		Mohini		HERSOM				Female		8/28/58		Indian		11		Unknown		Current		H1176304						No		No		Yes		31-Jan-18

		ALM07662		7-Feb-18		Pirraci		ALBJONA				Female		8/23/94		Albanian		10		Unknown		Current		P1699615		LPL/5053811				No		No		Yes		12-Feb-18

		ALM05331		7-Oct-13		Chawki		AMEUR MENAD				Male		9/12/82		Algerian		8		Unknown		Current		A1825794						No		No		Yes		21-Feb-18

		ALM05699		4-Aug-14		El Mehdi		BELGMIDI				Male		10/25/89		Moroccan		8		Unknown		Current		B1187944		LPL/5027770				No		No		Yes		26-Jan-18

		ALM07708		6-Mar-18		Mohamed		JAMA				Male		4/12/79		Somali		8		Unknown		Current								No		No		Yes		6-Mar-18

		ALM07758		11-Apr-18		Albert Variety		DUNCAN				Male		1/8/62		Jamaican		7		Unknown		Current								No		No		Yes		11-Apr-18

		ALM04714		19-Apr-12		Fanta Oulen		KABA				Female		1/1/80		Guinean		6		Unknown		Current		K1347500						No		No		Yes		26-Mar-18

		ALM07509		9-Oct-17		Sahar Abbas		BDAH				Female		8/5/95		Kuwaiti		6		Unknown		Current								No		No		Yes		7-Feb-18

		ALM06725		27-Apr-16		Talal Fawaz Ali		FAWAZ				Male		11/27/67		Palestinian		6		Unknown		Current		F1101144						No		No		Yes		27-Feb-18

		ALM06165		7-Jul-15		Binta Daphine		NKOBA				Female		10/28/81		Ugandan		6		Unknown		Current				ASC/4876082				No		No		Yes		4-Apr-18

		ALM07671		13-Feb-18		Ali		MOGALLI				Male		11/20/79		Yemeni		6		Unknown		Current				ASC/S115634				No		No		Yes		13-Feb-18

		ALM07721		12-Mar-18		Jean Bosco		NSABIYONGOMA				Male		8/20/61		Burundian		5		Unknown		Current				ASC/5119168				No		No		Yes		19-Mar-18

		ALM07850		20-Jun-18		Alasana		Bah				Male		3/22/79		Gambian		5		English		Current		B1268129		ASC/5131946				No		No		Yes		20-Jun-18

		ALM07871		3-Jul-18		RANA ABD-WHAB MOHAMMED		MINAWI				Female		12/10/72		Jordanian		5		Arabic		Current				MN3/5154117				No		No		Yes		9-Jul-18

		ALM02646		7-Jun-11		Christine Sharon		FUJAMADE				Female		5/16/89		Kenyan		5		Unknown		Current		F1114520		TN3/3776971				No		No		Yes		14-Feb-18

		ALM07693		26-Feb-18		Amal Khalid Maslab		AL-SHAMARI				Female		1/1/81		Kuwaiti (Bidoun)		5		Unknown		Current				MAN/5121412				No		No		Yes		26-Feb-18

		ALM05997		13-Mar-15		Antonio		MARIO				Male		3/6/72		Angolan		4		Unknown		Current		M1644069		TN4/787704				No		No		Yes		24-Jan-18

		ALM06355		28-Sep-15		Kabir		HOSSAIN MD				Male		9/13/79		Bangladeshi		4		Unknown		Current		H1217653						No		No		Yes		13-Feb-18

		ALM02251		10-Jan-12		Grolia Jane		BANDA				Female		2/2/78		Malawian		4		Unknown		Archived		B1312804		ASC/3996058				No		No		Yes		29-May-18

		ALM07802		11-May-18		Ahmed Husain		ABDOU				Male		5/31/46		Saudi		4		Unknown		Current								No		No		Yes		11-May-18

		ALM07791		1-May-18		Neville Winston Crause		BOARDMAN				Male		6/1/44		South African		4		Unknown		Current		B1984006		GAT/1762141				No		No		Yes		10-May-18

		ALM07788		27-Apr-18		Komi Sename		DOGBEVI				Male		5/7/77		Togolese		4		Unknown		Current		D3019697		TN3/5124163				No		No		Yes		27-Apr-18

		ALM07679		16-Feb-18		Hong Van		TRAN				Male		9/6/79		Vietnamese		4		Unknown		Current		T3022586		ASC/511665				No		No		Yes		16-Feb-18

		ALM07806		11-May-18		Nouhad		DAYLAC				Female		3/3/74		Lebanese		3		Unknown		Current								No		No		Yes		11-May-18

		ALM07656		1-Feb-18		Bokran		LEE				Female		12/23/45		North Korean		3		Unknown		Current		L1185075						No		No		Yes		6-Mar-18

		ALM07588		13-Dec-17		Irina		GRACHEVA				Female		7/30/80		Russian		3		Unknown		Current				TN5/5087909				No		No		Yes		14-Mar-18

		ALM05197		12-Jun-13		Samuel		KAMARA				Male		2/2/69		Sierra Leonean		3		Unknown		Archived		K1688369		ASC/4243719				No		Yes		Yes		25-Sep-18

		ALM07447		29-Aug-17		Imen		ABDELMALEK				Female		7/2/73		Tunisian		3		Unknown		Current		A1904872		ASC/5038493				No		No		Yes		19-Feb-18

		ALM07769		16-Apr-18		Sedat		KAYA				Male		7/1/86		Turkish		3		Unknown		Current		K1331739						No		No		Yes		5-Jun-18

		ALM07593		15-Dec-17		Samir Hussein Salim		ABDULLAH				Male		7/8/63		Belizean		2		Unknown		Current		A185429						No		No		Yes		6-Apr-18

		ALM06375		12-Oct-15		Abubakr Ahmed		ALTEGANI				Male		1/1/88		Chad		2		Arabic		Current		A1880667		ASC/4895544				No		No		Yes		7-Aug-18

		ALM07358		19-Jun-17		Ben		DJAMSON				Male		1/17/66		Ghanaian		2		Unknown		Current		D1140439		CH/1330439				No		No		Yes		23-Jan-18

		ALM07688		22-Feb-18		Mohamed		DIAKITE				Male		10/12/02		Ivorian (ivory Coast)		2		Unknown		Current				LPL/5122221				No		No		Yes		22-Feb-18

		ALM07700		2-Mar-18		Lionel		KAHIHA				Male		4/6/86		Namibian		2		Unknown		Current		K1709796		LPL/4792527				No		No		Yes		2-Mar-18

		ALM07086		29-Nov-16		Ivan		CHARNYKH				Male		2/7/81		Belarusian		1		Unknown		Current								No		Yes		Yes		20-Nov-18

		ALM07730		16-Mar-18		Belinda Spungi		RAPHAEL				Female		2/27/89		Botswana		1		Unknown		Current		R1275034		MAN/5047948				No		No		Yes		16-May-18

		ALM04550		14-Nov-11		Donna Marie		WRIGHT				Female		9/19/64		British		1		Unknown		Shredded								No		No		Yes		22-Aug-18

		ALM07638		17-Jan-18		Roche		RAMIREZ				Female				Filipino (Phillipines)		1		Unknown		Current								No		No		Yes		17-Jan-18

		ALM07080		28-Nov-16		Nana		BERIKISHVILI				Female		10/9/88		Georgian		1		Unknown		Current		B1966473						No		No		Yes		10-Apr-18

		ALM07766		9-Apr-18		Natasha		YONG				Female		12/2/77		Guyanese		1		Unknown		Current								No		No		Yes		9-Apr-18

		ALM07931		8-Aug-18		Hedmy Clarisa		VARGAS				Female		12/8/75		Honduras		1		Spanish		Current		V1136777		TN/5142315				No		No		Yes		4-Jan-19

		ALM07939		10-Aug-18		Anita		Boncser				Male		11/22/92		Hungarian		1		Unknown		Current								No		No		Yes		10-Aug-18

		ALM07935		9-Aug-18		Christopher		WILLIAMS				Male		12/12/68		Liberian		1		English		Current		J1132113						No		No		Yes		22-Aug-18

		ALM07277		11-Apr-17		Yew Fook		SAM				Male		1/2/52		Malaysian		1		Unknown		Current		S1791224		PLY/01/160416				No		No		Yes		9-Aug-18

		ALM06961		14-Sep-16		Tecksing		RUPCHAND				Male		11/7/66		Mauritian (Mauritius)		1		Unknown		Current		R1163655/5		MAN/3041757				No		No		Yes		20-Apr-18

		ALM07202		16-Feb-17		Mohamad Kamel		ALZAHOURI				Male		6/11/81		Mexican		1		Unknown		Current								No		No		Yes		23-Feb-18

		ALM04704		10-Apr-12		Arvinunaes		BAATUUD				Female		9/4/78		Mongolian		1		Unknown		Current		B1304885						No		No		Yes		31-May-18

		ALM07504		2-Oct-17		Fernando Santos		FORPENCE				Male		1/6/66		Mozambican		1		Unknown		Current		F3011566		TN3/5088542				No		No		Yes		22-Oct-18

		ALM07767		10-Apr-18		Nawa Raj		RAI				Male		1/28/81		Nepalese		1		Unknown		Current		R1277887/002						Yes		Yes		Yes		2-Oct-18

		ALM07778		23-Apr-18		Issaka Mamadou		DJIBO				Male		7/3/77		Nigerien (Niger)		1		Unknown		Current		D3009730		NEX/4960599				No		No		Yes		23-Apr-18

		ALM06762		19-May-16		Gatare		BIZIMANA				Male		7/27/72		Rwandan		1		Unknown		Current								No		No		Yes		7-Aug-18

		ALM07455		30-Aug-17		Francisco Gabriel		MENDOZA TOLOSA				Male		12/10/78		Salvadoran (El Salvador)		1		Spanish		Current		M1678543		TN2/5033964				No		No		Yes		7-Aug-18

		ALM07244		2-Mar-17		Ibnou		THIAM				Male		5/19/97		Senegalese		1		Unknown		Current		T3021058		GAN/4960152				No		No		Yes		30-Jan-18

		ALM06803		10-Jun-16		Ingrida		STOJKOVA				Female		4/16/85		Slovak		1		Unknown		Current		S1770568						No		No		Yes		9-Aug-18

		ALM07663		8-Feb-18		Nadiya		BAZAN				Female		4/13/58		Ukrainian		1		Unknown		Current		B1938184/002						No		No		Yes		8-Feb-18































- Offering practical support and friendship to refugees and asylum seekers -

Asylum Link Merseyside
Patrons:   Baroness Caroline Cox; Lord David Alton; Louise Ellman M. P.

The UK

The UK is divided into dispersal regions and in general we can say that Asylum Seekers 
are sent from the South of the Country to the North where it is cheaper to house them. 

There are more Asylum Seekers in Liverpool or Manchester or Wigan, than in the entire 
South East Region.

The North West is the top dispersal area in England Wales and within the North West, 
Liverpool is the Local Authority with the largest group of Asylum Seekers, circa 1900

As the Initial Accommodation Centre (Birley Court) for the North West, is in Liverpool, 
thousands of Asylum Seekers pass though the city each year, although only around 
2000 stay in the city during the life time of their claim.

Each of the boroughs around Liverpool will eventually have around 200 asylum seekers, 
not to be confused with the people who came through the Syrian Relocation programme



- Offering practical support and friendship to refugees and asylum seekers -

Asylum Link Merseyside
Patrons:   Baroness Caroline Cox; Lord David Alton; Louise Ellman M. P.

• Started in 2002/3 in response to people released from prison with no support,  along with a small 
number of hosts and a food store.

• As time progressed, more people became homeless after refusal and we expanded provision, by 2007 
acquiring 8 houses, for single male or single female occupants

• Since then we have had less finance and currently run 4 houses with capacity for 19 people. We no 
longer host. Around 40 people per week use the food store.

Providing physical support to a group which constantly renews itself means that to be effective, you need to 
have other solutions and so casework and legal routes were developed.

How did ALM’s Destitution Services Develop?



- Offering practical support and friendship to refugees and asylum seekers -

Asylum Link Merseyside
Patrons:   Baroness Caroline Cox; Lord David Alton; Louise Ellman M. P.

Casework and Special Projects

• The General Casework Team - 800 people per year of whom ¼  are destitute. This is the gateway to 
destitution services.

• With such a small capacity for housing or food, other solutions are called for. Housing especially is in 
short supply and no one goes into the house without a plan for leaving it.

• In the past we have been reliant on people finding their own solicitors or ways forward. People were 
housed for years without progressing.

• 5 years ago we embarked on a new project with our own Social Worker through the Red Cross and Big 
Lottery, to explore the support available from Statutory Services for those Destitute+

• 2 years ago, the GMIAU, MRSN and ALM started a joint venture to work specifically with people in the 
houses to resolve their cases and put in further submissions
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- Offering practical support and friendship to refugees and asylum seekers -

Asylum Link Merseyside
Patrons:   Baroness Caroline Cox; Lord David Alton; Louise Ellman M. P.

What are the outcomes?

Of 226 people seen by the Social Worker during the past 5 years, 95 had a form of positive outcome:

• 45 obtained Leave to Remain (15 via the Parental Route)
• 37 had section4, section95 or Social Services Support (6 people)
• 11 people – removal of NRPF label

During the same period we have housed 48 people across 20 bedspaces

At least 500 different individuals have accessed the Food Store, taking 1 weeks worth of food at each visit. 
We have approximately 2000 visits per year.

GMIAU Solicitor – in 2 years, assessed 40 cases, obtained support for 10 and Leave to remain for 3

During the 5 year period, Asylum Link has had 145,000 pairs of feet through the door (including repeat visits) 
around 3000 individuals per year.



- Offering practical support and friendship to refugees and asylum seekers -

Asylum Link Merseyside
Patrons:   Baroness Caroline Cox; Lord David Alton; Louise Ellman M. P.

What have we learned

It is not one individual, one organisation or one method that brings a positive outcome. 

It is a range of different techniques and support, underpinned by a sense of partnership and common 
cause which brings results, but with dedicated and committed people driving things forward.

So work together, share ideas, think creatively and try different things.



How Asylum Seekers Access Services

• Referral by Housing Providers
• Referrals by Home Office
• Referrals by Voluntary Sector
• Referrals by legal Advisers
• Referrals by Friends
• In Person
• Referrals by concerned fellow asylum seekers
• Referrals by other Government departments eg Probation Services
• Referrals by Police

13



Key issues faced by  Asylum seekers

Causes Cumulative losses Post migration 
adversities

• War/Genocide

• Human right abuses

• Persecution on grounds of 
politics, Religion, gender or 
ethnicity

• Detention

• Torture

• Physical and sexual violence

Defined by 1951 Geneva 
convention relating to the 
status of Refugees

• Family

• Friends

• Country

• Culture

• Profession

• Language

• Plans for future, etc….

• Multiple changes 
• Psychological and Practical 

adjustment (cultural shock)
• Uncertain future
• Traumatic life events
• Denial of right to work, health 

care
• Delayed decisions
• Racism
• Detention
• Destitution
• Stereotyping by host 

community
• Unknown  cultural traditions
• Language
• Processing asylum claim 

(fear of negative decision) 
etc……



Right to claim asylum – International Law 
1951 Geneva convention 
relating to the status of 
Refugees

1950 European Convention 
Human Right

The European Union Asylum 
Qualification Directive (April 
2004)

(1.a) 1951 Geneva convention 
relating to the status of 
Refugees *Asylum seekers 
must show that they have a 
well founded fear of 
persecution due to their*:
1.Race
2.Religion
3.Nationality
4.Political opinion or 
membership of a particular 
social group.
(1.b) Sur Place Claims -
1951 Geneva convention 
relating to the status of 
Refugees 
http://www.ukba.homeoffice.
gov.uk/policyandlaw/immigrat
ionlaw/immigrationrules/part1
1/ more details -339P

A person can apply to remain 
in UK if removing him/her 
would be in breach of his /her  
rights.

Articles 3&8 (ECHR)

The Qualification and the 
Procedures Directives are 
based on article 63 (1) © and 
(d) of the “Treaty establishing 
the European Community”.

The Directives are binding for 
current and new member 
States expect *Denmark *

Adopted by the council of the 
EU  Member States as part of 
establishing a common 
European Asylum system. 
http://www.ecre.org/topics/ar
eas-of-work/protection-in-
europe/92-qualification-
directive.html

http://www.ukba.homeoffice.gov.uk/policyandlaw/immigrationlaw/immigrationrules/part11/
http://www.ecre.org/topics/areas-of-work/protection-in-europe/92-qualification-directive.html
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The UK Asylum System - Adversarial

 Isolation - language, culture, weather, loss of friends and family
 Poor Housing  - housed in areas with pre-existing problems
 Living in poverty - £37.75/week
 Education – restricted access, even for language courses
 Confusion – letters sent in English, the system kept obscure, a lack of 

information about where you are living.
 On refusal - homelessness

Any clinician will tell you that these circumstances are bad for peoples 
health. They actively promote depression, anxiety and mental ill 

health and will exacerbate any pre-existing condition.

There is no point fixing someone then returning to them to the system 
that broke them in the first place.

Everyone needs to feel useful & Everyone needs to feel loved



OTHER ASYLUM SEEKERS EXPERIENCES

Weather
 Loss of family
 Cultural differences
 Pain in my leg
 Support – Vouchers – no cash
Walking long distances whilst injured
 Isolation
 The long wait for decision
 The label of being an asylum seeker – how professional see you
 Not able to work – dependant on handouts
 De-skilling whilst waiting for decisions
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EXPERIENCES CONT….

 Negative media coverage of asylum seekers

 Delays in asylum decisions

 The Asylum label – behind the label are teachers, mothers, 

engineers

18



PRESENT IMPACT OF CURRENT ASYLUM
SYSTEM

 Cuts in legal aid
 Complex cases/No Recourse to Public funds
 No right to work
 No access to health care
 Confusion in regards to Home Office decisions
 Increase in mental health
 Length of asylum process
 Confusion with Home Office rules
 NHS Charges
 Apartheid Type of Asylum system – Them and Us Scenario
 Impact of the Immigration Act 2016
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THE IMPACT OF CURRENT ASYLUM SYSTEM

Pressure on social services resources to support vulnerable families
Social and health workers slowly being turned into
Immigration Officers
Serious harm to health of asylum seekers eg mental health
Destitution on increase, women more vulnerable
Asylum seekers turning into prostitution and stealing as the
last resort to survive
Vulnerable adults scared to seek help and exploitation on
increase, E.g. Slavery and sex work

20



CONT……
We cant send you home and we cant support you here dilemma.

 Obsession with numbers than needs of vulnerable people

 Detention of pregnant and vulnerable adults

 Control vs care – Social services/NASS

Why not follow USA or Canadian model that allows asylum seekers to work

 Commonwealth nationals

 UK asylum system contributing to the deterioration of asylum seekers’ 
mental health

 Current system not integrating asylum seekers in society 21



Cont…

 Criminalisation of asylum process

 Detention of those seeking sanctuary

 Hostile environment

 Social workers, landlords, police, Health staff, neighbours being 
turned into immigration officers

 The importance of universities, local authorities and voluntary 
sector to be a voice of the voiceless, be the challenge to the 
government

22



What’s Going Wrong? 

 Poor decision-making means that many reach the 
end of the process without their protection needs being 
recognised. 

 People seeking asylum cannot afford to meet their 
essential living needs and are not allowed to work. 

 People seeking asylum are often deterred from accessing 
the healthcare they are entitled to. 

 People seeking asylum are routinely made destitute whilst 
stating their claim for a safe haven from persecution. 

 People seeking asylum can be detained indefinitely and 
without charge. 



Factors contributing to unequal access to services

• Belief in fate
• Desire for privacy
• Women's issues
• Community expertise
• Need for chaperone
• Family gatekeepers
• Fears

• No access to GP
• No language support
• Professionals' assumptions
• Professionals' negative 

attitudes

• Eligibility for free NHS care
• Cost of transport to hospital
• Domestic commitments
• Practical difficulties  getting 

to hospital

• Unaware of services

• Unaware of how to access 
services

Knowledge 
barriers

Practical & 
financial 
barriers

Cultural 
barriers & 

fears

Barriers 
created by 

health 
systems and 
professionals



Issues relating to supporting asylum 
seekers and refugees  

Access to Services
Difficulties in accessing and registration with GP services, interpretation & language services and 
maternity services
Understanding of UK health system
Professionals unequipped to signpost individuals correctly 

Health 
Communicable Disease – TB and Immunisations
Sexual Health – FGM, HIV and other STI’s
Women's Health – late stages of pregnancy and maternity care
Long Term Conditions – Diabetes, Hypertension
Health promotion for new migrant communities – Drugs and Alcohol
Mental Health

Wider Impact
Language
Destitution and impact on health
Dispersal of asylum seekers
Lack of awareness on entitlements to health care
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What are Complex Cases at ALM

• Domestic Violence/Abuse Cases
• Destitute families
• Clients with Severe mental health
• Families with No Recourse to Public Funds
• Trafficked Victims
• Un accompanied minors

26



What do we do?

• Assess Clients via Case Work Team 
• Referral to Complex Needs Social Worker for further assessments
• Referrals and request for support from Social Services
• Challenges if support being denied
• Referral to other Agencies
• Fee Waiver applications for those eligible destitute families
• Removal of No Recourse To Public Funds Condition for those with 

families and destitute
• Court Challenges for eg S17 Support request refusals by LA
• Section 4 Appeals
• Link clients with GP/Social Inclusion Team/A&E, Crisis Team

27



Supporting people No Recourse to Public 
Funds (NRPF)

What is NRPF?

No Recourse to Public Funds is a condition imposed by the Home Office on:
 A person subject to immigration control; giving them no entitlement to welfare benefits 

or public housing.

‘Subject to Immigration Control’ – s.115 Immigration and Asylum Act 1999 = 

Someone whose visa is subject to NRPF control or

Someone who would require leave to be in the UK and does not have it. 

28



Who are the people subjected to NRPF?

People with spousal visas (who may be allowed to work)

People who have overstayed their visas

Failed Asylum seekers

People with leave to remain with NRPF provisions

Foreign Students

29



What is the criteria for 
support?

A local authority may only help destitute  applicants who are in need 
of care and attention that will be provided in the accommodation they 
supply. This replaces the previous ‘destitution plus’ test.

The ‘care and attention’ means the applicant has a need to be ‘looked 
after’. This means doing something for the person being cared for which 
he/she cannot or should not be expected to do for her/himself. 
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Assessments
Considerations in working with Asylum seekers and 
Refugees 

Current circumstances, particularly including asylum process related/ legal and 
social problems that may be having a major impact on mental health.

Background information on person’s country of origin, culture and ethnicity.

Family history, including childhood experiences.

History of traumatic events and persecution in country of origin (including arrests 
torture, sexual violence, war)

Booking interpreters if required or providing information in the appropriate format as 
determined by the individual, ensuring gender specific interpreters are available if 
requested.
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Assessments
Considerations in working with Asylum seekers and 
Refugees

Social and political experiences relevant to the person’s asylum claim.

Journey to exile (when and how did they leave their country and how did they get 
here)

Family separation and losses

Physical complaints and injuries(including head injury sustained during torture or 
abuse)

PTSD symptoms & Mental health status prior to traumatic events

Experiences of isolation, hardship, racism

Caring responsibilities, e.g. welfare of children in the family
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Case Study : Lets Try it 

• Case 1: DV Case

• Case 2: S17 Case
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POSSIBLE SOLUTIONS FOR POLICY MAKERS
 Provide training to all frontline staff to ensure that they have a better 

understanding of health needs of asylum seekers and refugees. As well as 
other issues such as modern slavery and trafficking. 

 Clear backlog by introducing a form of Amnesty or work permit system that 
can allow those waiting for decisions to work in farms, factories struggling to 
recruit personnel

 Allow legal aid back to the asylum system for fairness

 Stop private companies from providing accommodation for asylum seekers as 
they have failed to deliver, E.g. charging for services not provided

 Fund voluntary sector to be involved in provision of services of asylum 
seekers

 Stop politicisation of the plight of asylum seekers for political mileage. 34



The Importance of Online Hub

 To share information with students, professionals and refugees.
 Useful resources to educate students and professionals. 
 Link with other professionals of different specialisms.
Central point for update information(Asylum/Refugees).
 Portal with updated rights for asylum seekers and refugees.
 An information bank for  asylum and refugee support services.
 Platform to information exchange and good practice  guide for professionals 

supporting asylum seekers and refugees.
 Resources to advance the rights and well-being of asylum seekers and 

refugees.
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Conclusion

Our Safeguarding responsibilities:

As Health and Social Care Professionals we are the voice of the 
voiceless who are suffering or at risk of suffering.

Upholding and promoting human dignity and well-being.

Treating each person as a whole and being non judgemental.

Empower service users and fight oppression.

Using authority in accordance with human rights principles.
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Thank you
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